web [[H

CRM made simple

New options on what to show on the
organisation main view

Multiple aspects have been changed for the main view for organisations (the customer card). This has
been done to improve the overview of the organisation information and have more control of which
information is shown and where.

PLEASE NOTE! The new mainview options will be activated the next time you enter the customer
record configuration and hit save. Your current configuration will be replaced, and the new
customer record will be activated.

The following changes have been implemented for the main view of organisations:
e All entity boxes can show up to 5 fields about each entity
e The entity box for products can show up to 10 fields about each product

e The boxes with information about entities, general information etc. can be drag'ndropped to the
correct place during configuration of the set-up

e There is no limit on how many boxes can be shown on the main view

e Itis possible to define the main view depending on the Type of the organisation. E.g. the main view
can look different for leads, customers and partners.

e Itis possible to remove the “data type box” completely
e Inthe header, up to 10 fields can be shown with name and value

e Connected relations are now displayed as a relation tree on the main view for organizations (If
there are relations connected)
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Examples:
Main view - header

INTERLOGIC
IT A/S
Division name: ITA/S S o
Telephone: 0982510305 ?QJ b
=

wWww: www.interlogic.com.ua
Responsible: |esper
Industry: Retail

Post code/ZIP: 79000

Emails (28+7+35) Relations (0} Financial Information All data Support cases (3+4) °
Support cases (3+4) Activities (6) Campaigns Meetings Contacts (6)

Opportunities (12) Orders (5) Products (1+19) SMS (0+0) Documents (132)

Punch cards (2) Test More fields
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Main view - boxes

E-mails (3+0+1) Dokumenter (13) Relationer (4] Alle data Support cases (3) °
Support cases (3) To do's [14+1) Kampagner Mader 0+21 Persaner (19)
Pipelines (7) Leverancer (5) Lokationer [7+4) SMS (0+0) Klippekort (0]
NM Markedsdata +Felter
Information Bkonomi
Omrade: Ansvarlig: Omsesetning: DB:
Sj=lland Axcel Kihlgren a 18.152
Type: Branche: EBIT: Overskud:
Kunde Andet B.673 5.201
Status: Postnummer: enkapital: .
Detail 2100 35.1929 F Selskabsform:
" Land: TN Etableret dato:
Kabenhawn @ Danmark Hovedkontor (j/n): 10-02-2000
3todo's o 21 moder 0
Beskrivelse: Beskrivelse:
Ansvarlig: Mede
Thomas webCRM 07-02-2018 0200 Status:
7 05-02-2019 TP Dato og tid: fuee U3 e | Beloesftet
05-02—20195 s/ ® 100T. Dato og tid:
Status: 07-02-2015 08:00
Igangverends ‘d‘arighed timer:
1:00
Beskrivelse:
Konsulentopgave Beskrivelse:
Ansvarlig: Mede
/08052018 TP pomeswencM 30.01-2019 08:00 et
# : Dato og tid: 30T : re=fet
na-os-zmgs /s B = -1|-Pm T. Dato og tid:
Status: 30-01-2019 08:00
Igangvaerende Varighed timer:
1:00

Beskrivelse:

Pictures above presents selected activity boxes and 2 information boxes with individual selected
content and placement for all boxes. Thus, means you can choose were the box should be placed on
the page (under data type and header) and choose data from all the customer fields.
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Main view - boxes continued

Information

Omrade:
Sj=elland

Type:

Kunde

Status:
Detail

By:
Kabenhawn &

3todo's

#  05-02-2019

4 08052018

12 pipelines

12-02-2019
4 0004

31-12-2018
4 0099

Ansvarlig:
Axel Kihlgren

Branche:
Andet

Postnummer:
2100

Land:

Danmark

Beskrivelse:
Ansvarlig:
Thomas webCRM
TP Dato oqg tid:
05-02-2018

Status:
Igangve=rends

Beskrivelse:
Konsulentopgave
Ansvarlig:
Thomas webCRM
Dato oqg tid:
0B-05-2018
Status:
Igangverends

T

Beskrivelse:

Pipeline niveau:
13

Ansvarlig:

Thomas webCRM
Omseetning:

550,00

Beskrivelse:

Tilbud p& Produkt X

Hoved produkt/service:
--weelg -

Pipeline niveau:
1

Ansvarlig:
Thomas webCRM
Omseetning:
0,00
Beskrivelse:

Realiseret oms=etning 2018

B@konomi
Omseetning:
0

EBIT:

6.673

Egenkapital:
3125

Hovedkontor (j/n):

21 meder
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DB:
181592

Overskud:
5201

Selskabsform:

Etableret dato:
10-02-2000

Beskrivelse:
Made

Status:

07-02-2019 08:00  Bekrasftet

7/ B 1:00T.

P

Dato oqg tid:
07-02-2015 D800

Varighed timer:
1:00

Beskrivelse:
Made

Status:

30-01-2019 08:00  Bekrasftet

14 personer

/' B3 Axel Kihigren

# B BengtKihigren

Continued view for selected example boxes on the Main view.
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Dato oqg tid:
30-01-2015 D800

Varighed timer:
1:00

Status:

Aktiv

Jobtitel:
Mobiltelefon:
Jobfunktion:

—wzlg-—-

Fedselsdag:

Status:

Alctive

Jobtitel:
Mobiltelefon:

Jobfunktion:

—valg—-

Fedselsdag:

Stiptus:
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Headers and information in activity boxes

3todo's
#  0502-2019 TP
/08052018 P

Beskrivelse:
Ansvarlig:
Thomas webCRM
Dato og tid:
05-02-2019
Status:

Igangvarends

Beskrivelse:
Konsulentopgave
Ansvarlig:
Thomas webCRM
Dato og tid:
08-05-2018
Status:

Igangwerends

Beskrivelse:

web [[H
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21 meder (+]
Beskrivelse: I
Made
07-00-2019 03:00  emus:
- =L Ua’L Bekraftat
s m -1|—§0 T Dato og tid:

07-02-2019 02:00
Varighed timer:
1:00

Beskrivelse:
Made
30-01-2019 08:00 s
S0-01-2 D&l Bakr=ftat
/s B =2 .1“90 T Dato og tid:

30-01-2015 D&:00
Varighed timer:
1:00

As it shows on the Picture above it can be displayed up to 5 customer fields with information in the
right side of the task box and these are now shown with header and information.

Related relationships - relation tree

Name:
IWONYgroup

Telephone:
+35121841500000

County/State:

Industry:
Medical

Relations

Division name:
Sales

Territory:
webCRM

City:
Lviv

Status:
Mot relevant

Type:
Customer

3 contacts

/14022019

Description:
testing

Responsible:

7 20.02-2019 TKS Taras Ksondzyk
e Action:

*&% | ead Follow Up *%*%

Status:
Ongoing

1 meeting

Description:
wieefee

Status:

Confirmed
Location:
Meeting out
Duration hours:

20-02-2019 08:00
1:00 H.
TKS

Responsible:
Taras Ksondzyk

1 support case

Subject:
Duration (days):
41 Days 20:13
Ticket:

3308

Channel:

Standard

Case responsible:
-— None —

3308

Related relations is now display as a Relation tree on the main view for organizations. The setup is still
maid in the menu for relations. Click on the eye and the relation tree is displayed in a pop-up window.
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Main view - setup

Todo's Meder

Status: Status:
Alle Alle

Vis: Vis:
Beskrivelse X Beskrivelse X
Ansvarlig X Status X
Dato og tid X Dato og tid X
Status X Varighed timer X
- Valg -- - Valg -

Pipelines Personer

Status: Status:
Alle Ak

Vis: Vis:
Pipeline niveau X Status X
Ansvarlig X Jobtitel x
Omsatning X Mobiltelefon X
Beskrivelse X Jobfunktion X
Howved produkt/service X Fedselsdag X

Click to add more

The setup menu for main view- from here, all boxes with their content and location are set up. The
main menu setup menu - from here, all boxes with their content and location are set up. There is no
limitation on how many boxes that can be displayed, but it is recommended to not over do it since the
main view for Organizations risks becoming unmanageable.
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Main view - setup drag and drop

Todo's
Status:
Alle

Vis:

Beskrivelse
Ansvarlig
Dato og tid
Status

- Weelg --

Pipelines
Status:
Alle

Vis:

Pipeline niveau
Ansvarlig
Omsatning
Beskrivelse

Hoved produkt/service

Click to add more

X X X X

X X X X X

Status:
Alle

Vis:

Beskrivelse
Status

Dato og tid
Varighed timer

- Vaelg --
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Personer

Meder

<
X X X X

Select, click and hold the marker button on a box and then drag'n'drop it to chosen place. This can
either be where there already is a box, below it or next to it.
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Main view - setup "Type field”

FIRMAER | Hovedoversigt opseetninger

Sla individuel opsaetning fra, med undtagelse af adgangsniveau %9

Kopi:

— L

Rediger opsatning for:
Thomas webCRM v

Type:
Kunde W

Brug som standard for nye brugere (*)

Set up a different view per chosen value in the "Type field". In the same way as it is possible to setup
the boxes for individual users, it is now also possible to set up the layout based on the "Type field".
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