
Inbound email and Webiste Integration Guide Version 1.0

webCRM April 2010

1

Incoming email and Website Integration Guide

Please note: The “Person version” (or B2C version) refers to a version of webCRM where the
contact person is the top level and not the organisation.
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Introduction

This information assumes you have subscribed to our Inbound email + Website Integration module. If

you have not subscribed to this module, you will need to do so before following these instructions. You can

subscribe by selecting this option in the Main Menu item Configuration and then License.

Inbound Email
webCRM allows you store incoming emails, and the attachments, directly into the system and will attach them

to the correct organisation by email address.

This is achieved by simply forwarded all or by

rule emails that arrive into your email client to

a unique email address that belongs to your

webCRM system.

To find out how to configure this module

please consult the Inbound Email Configuration

section.

Website Integration
The Website integration module allows information entered onto say the main enquiry form on your website to

be imported into webCRM and a record created or updated.

As you will see from the

diagram:

Step 1: The prospect fills in

the web form.

Step2: When the prospect

orders or submits the form

an email is created

containing the information

to webCRM

Step 3 : webCRM creates, in

this example a Company , Contact and Activity record for this prospect. The information created from the

website form can contain any of the above information so long as there is a corresponding system or custom

field.
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Inbound Email Configuration
The configuration of inbound email is very simple:

Step 1: On the webCRM Main Menu you will find the following button:

In the incoming email module you will find a unique email address for your webCRM system as below. The

email address will be something like cmxxxxxxx@b2b-email.net.

Step 2: Copy this address

General inbound emails (not website emails) are automatically processed every
time the start page is displayed. Auto processed inbound emails are listed once.

Step 3: In your email client, in our example Outlook

you may then set up a rule to forward all or a filtered

selection of incoming emails to the webCRM email

address.

With Outlook and other email clients you may setup a

variety of filters and therefore exclude any emails that

you do not want to be forwarded to webCRM. This may

include internal or personal emails.

How webCRM stores incoming emails
webCRM will look at the incoming email and identify the original senders email address i.e.

john.brown@abc.com. If the email exists more than once, which is only possible in the Person version of

webCRM then it will save the email against the earliest record. Please note that Incoming Emails are stored

with attachments automatically.

If the email does not exist the email will be stored in the incoming email module and can be deleted or

manually stored against an organisation or person for the Person version.
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The following screen shows an example:

By searching the Organisation or Person you can then select and save the email to that record.

By clicking the ---Choose action--- field you may delete the email if you do not want to store the email. You

can also delete all the emails if you scroll to the bottom of the screen.

Reply:

You can enter the special email address for the webCRM system in the "Cc" or "Bcc" field if you send a new

email or reply to an email from your own Outlook (or whatever email client you use), The automatic

identification requires that the first email address in the "To" field of the email is the email address of someone

who already is created in the webCRM system. The system will attempt to automatically identify and save the

email as an inbound email - although it strictly speaking is an outbound email. This is why all outbound emails

in general should be sent directly from your webCRM system.

Forcing a particular recipient

You can force the webCRM system to override the automatic identification. You do this by adding text to the

subject line of the email.

Example: Add organisation and person name:

Email subject = New contract//CityBank,Peter Blanchet

You do not have to enter the organisation and person names in full. It is sufficient to enter the names partly as

long as you enter enough for the webCRM System to uniquely recognize the organisation and person.

Note: This option is not applicable for the special Person version as there are no organisations.

Example: Add person email address:

Email subject = New contract//pebl@citybankcorp.com
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Start:DateTime

… data for DateTime and auto processing

End

Start:Organisation

… data for Organisation

End

Start:Person

… data for Person

End

Start:Activity

… data for Activity

End

Start:OpportunityDelivery

… data for OpportunityDelivery ( = Opportunity

or Delivery )

End

Data Format for import to webCRM

Email TO address:

In the webCRM Main Menu click the menu item named "Email". You will see an email address in the upper right

hand corner of the screen: Example: cm123abcde@b2b-email.net

Send the specially formatted data as instructed below to that email address.

Email subject:

The email subject line must start with this text: /*/AUTO/*/

Any text following /*/AUTO/*/ in the subject line will be ignored by the auto process.

General text format:

All of the sections are mandatory and the order of the

sections must always be as described. Data for a section

can be omitted if no data is to be created or updated.

However, the Start/End lines must always be included. If

data for DateTime is omitted, the current time when the

data is imported to the webCRM system is used instead.

The email body text can be in html format. In this case

the <br> tag can be used as new line characters

instead of characters 10+13 (CR+LF). However no other

tag types are permitted in that part of the body

text which includes the formatted text.

Special for the Person version

The Organisation section must be included anyway. The Organisation and Division names are used

only if an Organisation name is assigned in Configuration/Other settings. Other data fields in the

Organisation section are used and will be saved as Person-data.

Create or Update

You determine the create/update method by a value 0, 1 or 2.

A:99:<Value>

<Value> = 0 Update existing data item, create if no match found for existing data. (default)

<Value> = 1 Always create a new data item

<Value> = 2 Update existing (ignore data when no match found for existing data)


