_web [N

ERP INTEGRATION - e-conomic
Version 3.0 December 2010

e-conomic integration

The purpose of the ERP integration module is to enable organisations in webCRM to be integrated with

debtors in e-conomic.

Note: ERP-integration is also available for the so-called "person-version" (B2C). In this case the person
name is used as debtor name - in addition a contact person is created using the same name.

Installation

1) You must activate the e-conomic API module.
You do this from your e-conomic system by
choosing the menu for Subscription/additional
modules (in Danish: Tillaagsmoduler) and act-
vate the API module.
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- Mot used — [ v

Memo:
— Not used — & - v

Extra Organisation custom fields for integration and ther purposes

Data type: TextNumeric

Optional ¥ [z % [vaTno.

2) In the webCRM configuration menu select .. 8
"Custom fields" and click “organisations” or what ... T
you may have renamed organisations to. Select Rotused— 90
any one of the top 4 Extra Organisation Custom ot used -
fields (in the bottom of the screen), name it e-
conomic ID or whatever you prefer, choose field
type as "unique" and click OK.

This field is used to hold the unique debtor num- ¢ ’

ber from e-conomic for each debtor. In that way
e-conomic and webCRM have a mutual reference
to all debtors.

Configuration / Help and support | Logout

EEIC R M

ETECRIW

3) From the menu "Configuration/ Integra-
tion" you select ERP integration. NB: Select
ERP-integration ‘economic’ (and not the
multi-company option) and click ‘save’.
Then you fill out the screen as shown to
the left with the agreement no., user ID

Users Dataimport License Drop down lists Custom fields Integration  Main settings

v save

P Integration: e-conomic

| Gutlook | NN Markedsdata | ERP-integration |

and password that you have for your e- erpintegration [cconoric 9]
conomic system. Dostlond domentten
Once you have done above and logged out e
an in you will note a small e-conomic logo, password =<
next time you edit an organisation. Itegrte tocustom i icus
You can create custom fields for data integration from the Custom fields menu - Organisations
& %
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The e-conomic icon in webCRM

Main menu

Configuration | Help and support / Logout

When you view an organisation in
EEICRM

webCRM you will notice the e-conomic

icon in the headline of each organisation. R EECRIM
© Search organisations #* e-conomic View all data £ view & Edit X Delete

Note the e-conomic ID data field created | 2. vebomas oamak

in the configuration menu (see above). = i S S e S ot o oce

You can name the field as you please,

Free Demo nk order:

e-conomic ID Kundenr
31z

SEMINAR: Please check the

and you can choose to hide it if you wish

box to aitend the next Free introductory.

Installeret CRM syst
b2bCRI

Installeret ERP syst

Training event
A\ A ” N .
to do so (under “custom fields"). Afalestatus Henvisning
Km til/fra os Systemnr.
: :
Kontaktperson Assistance
Kursus Webinar
i T
Konverteringsdato
= = -
= : -
= : / ¢ )
+12 Activites 026 Mestings 1+ Oppor. 4 Deliveries 2 Progucts 420-11 E-mails 10 Documents  § Relations 1 Puneh card
Activities 14 Activities & Create activity Persons £ Create person

Initial and periodically replication of

webCRM access level as manager or higher
is required for this function as default. You
may change this for the access rights level
you are using under “main settings -> ac-
cess levels”.

Click the e-conomic icon from any organi-
sation, and then click: * Update webCRM
with all debtors from e-conomic.

This will copy data for all debtors from e-
conomic to webCRM and update the e-
conomic ID field in webCRM with the
unique debtor number from e-conomic.

If the debtor name is not found in the
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debtors to organisations.

Wiain menu

Activities Organisations Opportunities Deliveries Calendar @

Webcrm A/S

© Back
7

e-conomic debtor 312

Listall invoices for Webcrm A7
From date: 01-01-2000 [H

List all debtors from e-conomic

Update webCRM with all debtors from e-canomic
vinen creste set status =

Include contacts.

@

Configuration / Help and support | Logout
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webCRM organisations a new organisation will automatically be created in webCRM.

From e-conomic the debtor name, address, postal code, city and country is copied. If you check the "in-
clude contacts" checkbox all contact persons for the debtor will also be created/updated (name, tele-

phone, e-mail, and comments)

You can choose which status that will be assigned to created organisations.

We recommend you periodically update webCRM with all debtors from e-conomic in order to ensure that

data are identical in the 2 systems.
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Creating a new debtor in e-conomic.

When you click the e-conomic icon from an
organisation in webCRM and the organisa-
tion does not exist as a debtor in e-
conomic you will se this screen.

You can now click:

Create <organisation> as debtor in e-
conomic. Before doing so you can select
the appropriate VAT-code for the debtor.
You can also enter a specific debtor num-
ber. If you omit specifying a debtor number
the system will automatically increment the
highest debtor number in e-conomic by one
and use this number as the new debtor's
number.

Viewing invoices

When you click the e-conomic icon from an

e-conomic integration

Wiain menu

A Activiies Organisations Opportunities Deiiveries Calendar

© Back  WebCRM UK

# Mot replicated with e-conomic

Create WebCRM UK As debtor in e-conomic
Vatzane: [ Standard &

Debitor no (0=Auta): 0

List all debtors from e-conomic

1 Update | Update webCRM with all debtors from e-conormic
When create set status =| Identificeret v

Include contacts

Configuration / Help and support / Logout

EENC R M

EEICRM

‘Main menu

A Activities [ Opportunities Deliveries Calendar &

Configuration | Help and support | Logout

EENC R M

KX CRM

© Back  Webcrm A/S

organisation in webCRM and the organisa-
tion exists as a debtor in e-conomic you
will se this screen (the same as above). e e

You can now click to view all invoices for (Jos a9

i ™ FroSa su

—_— Mo Tt
L -  List List all deb
the debtor from a specific date until today. = ieepEerE
e = e

Fad e-conomic debtor 312

a5
Include cor

Other functions

When you click the e-conomic icon from any organisation in webCRM you will always have the possibility
to click "List all debtors from e-conomic". Doing so will display a list of all debt-ors in e-conomic sorted by
name. The name of the contact persons for each debtor will also be displayed.

Response time

webCRM communicates with e-conomic on-line and the response time is dependant on the login response

time from e-conomic and on the nature
of the request. It may take several seconds to complete a request.

Prices and prerequisites

The integration is free of charge as long as you hold licenses from e-conomic and webCRM

Besides the subscription to e-conomic’s ERP package you must also subscribe to their API facility. This is
currently free of charge. There is no requirement on the number of licensees and users for the e-

conomic’s ERP package.

The is no additional license cost for the e-conomic integration.
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Advanced Integration - Multi Companies

If you wish to integrate to more e-conomic systems from the same webCRM system this is possible by
selecting "e-conomic multi company” in the Configuration/Integration menu. It is possible to integrate
with up to 8 e-conomics systems (companies)

v Save

.\3}? Integration: e-conomic

| Outlook | NN Markedsdata | ERP-integration | Texting |

ERP-integration e-conomic multi company -

Company number Company name Agreement no. User_id Password

1 A-comp 5216357 an  EE===

B-comp 5365635 an  wE===x

C-comp 2464764 e

D-comp 4232474 an ==

@~ @ o s W~

Create Debtor nr  Company number + Organisation [D

Integrate to custom field
Debtor nr e-conomic -

Company no CVR nummer -

Important: The multi-company option will automatically assign debtor numbers in e-conomic when
debtors are created. The debtor number will be composed of the Company number and a 6 digit Organi-
sation ID in webCRM. Example: 3000132

In this way the same Organisation in webCRM will have the same debtor number in the e-conomic sys-
tems except for the first digit ( = the company number )

Due to this method debtors in e-conomic cannot automatically be created/updated in webCRM (contrary
to the single-company integration)

. . . Q) Back webCRM Denmark
In the e-conomic integration screen (click the e-

conomic icon from the main Organisation view) g  Not replicated with e-conomic, C-comp
. . . Debtor in: A-comp, B-comp

you can select (pick list) which company you

currently wish to integrate with. In this example Company: Ccomp ~

C-comp is selected.

You can see which e-conomic companies the ggen?l‘peaﬁ;bc‘fgme”ma“35dem‘”‘”9‘°°”°m‘°
Organisation is already replicated with and you L pre— -
can chose to create a new debtor for the compa- _ :

. . Debitor no: 3000132, C-comp

nies not already replicated. When you create a

debtor all not resigned persons are created as
contact persons for the debtor in e-conomic.

List all debtors from e-conomic
Company. C-comp

You can update replicated debtors. This is useful
when address and telephone data is updated in —
webCRM. Contact persons are not replicated fpcfjan:iea':ggfn”;m

dUr|ng Update. { Contacts are not updated )

You can only list debtors from one company at a
time.
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Q) Back webCRM Denmark

In the e-conomic integration screen (click o e-conomic debtor 1000132, A-comp
the e-conomic icon in the main Organisation Debtor in: A-comp, B-comp

view) you can select (pick list) which com-

pany you currently wish to integrate with. In Company: A<comp ~

this example A-comp is selected.

If the selected company is already replicated

you can list all invoices for this company. 1 List List all invoices for webCRM Denmark
You can only list debtors from one company Company: A-comp
at a time. From date: 01-01-2009 9

List all debtors from e-conomic
Company: A-comp

pdate e-conomic:
A-comp, B-comp

( Contacts are not updated )

The economic-field in webCRM

The integration custom field for the e-conomic integration does not hold the debtor number as it does in
the single-company integration. Instead it holds the company numbers that have been replicated with e-
conomic.

In the above example the field value will is: "12" since company 1 and 2 are replicated.

If company 1, 2 and 4 were replicated the value would be: 124.




